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Privacy Policy

At Loan Choice Finance Pty Ltd, we are committed to protecting your privacy in
accordance with the Privacy Act 1988 (Cth). This Privacy Policy outlines our current
policies and practices regarding the collection, handling, use, and disclosure of personal
information.

What information do we collect and how do we use it?

We collect personal information when assisting you with your finance and credit needs.
Personal information may include sensitive information (including health information)
and information relating to any vulnerability or personal circumstances you disclose to
us.

We use the information you provide to:
« assess and assist with your credit and finance needs;
e provide advice and product information;

e manage our ongoing relationship with you, including administration, invoicing,
and client surveys; and

e improve our services and resolve any issues or complaints.

We only provide your information to the organisations with whom you choose to deal,
and their representatives, where necessary to assist with your application or enquiry.

We may communicate with you by mail, phone, or electronically unless you advise us
that you do not wish to receive electronic communications.

From time to time, we may notify you about promotions, new services, special offers,
events, or articles that we believe may be relevant to you. If you do not wish to receive
this information, please contact us in writing or by email.

What happens if you do not provide information?

If you do not provide us with complete or accurate information, we may be unable to
properly assess, advise on, or assist with your credit needs.

How do we hold and protect your information?

We take reasonable steps to maintain the accuracy, completeness, and security of the
personal information we hold and to protect it from misuse, interference, loss,
unauthorised access, modification, or disclosure.

We retain personal information only for as long as reasonably necessary to fulfil the
purpose for which it was collected or to comply with legal and regulatory obligations.

Your information is stored in secure cloud-based systems, including our CRM, email,
and document storage platforms, which utilise encrypted servers located in Australia.
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We protect your information through:
e password-protected systems;
o multi-factor authentication;
« encrypted data storage;
« restricted staff access; and
e secure document transfer processes.
Will we disclose your information to anyone?
We do not sell, trade, or rent your personal information.
We may disclose your information:
o to our credit licensee for administration, compliance, and supervision purposes;

« to third-party contractors or service providers who assist us in operating our
business (such as mailing or IT service providers);

e Wwhere required or authorised by law; or

« in connection with a business sale, merger, reorganisation, or similar corporate
transaction.

Where we disclose your information to third parties, we take reasonable steps to ensure
they handle your information in a manner consistent with this Privacy Policy and
applicable privacy laws.

How can you access or correct your information?

Upon receiving a written request and sufficient information to identify you, we will
provide access to the personal information we hold about you, unless an exception
under the Privacy Act applies.

We will also correct any information we believe to be inaccurate, incomplete, or out of
date.

If you wish to access or correct your personal information, please contact:

James Patrikios
Level 5, 440 Collins Street
Melbourne VIC 3000

Email: james@)]cfinance.au
Phone: 03 7050 7033

We do not charge a fee for requesting access to or correction of your personal
information.
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Your consent

By engaging us to assist with your credit or finance needs, you consent to the collection,
use, and disclosure of your personal information for the purposes outlined in this
Privacy Policy.

Privacy concerns and complaints
We welcome your questions and feedback regarding privacy.

If you have a concern or complaint about how your personal information has been
handled, please contact us in writing using the details below:

James Patrikios
Level 5, 440 Collins Street
Melbourne VIC 3000

Email: james@)icfinance.au
Phone: 03 7050 7033

Please provide as much detail as possible regarding your concern or complaint. Once
received, we will acknowledge and attempt to resolve your complaint promptly through
our internal dispute resolution process.
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